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Revision 1
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PURPOSE & SCOPE
To define procedure for int

harding ard extanal complaink IBm'l"E utEn

This precedure covers mplant handing in al gat Aum i
aspects from Interested pastiss excluding A

product-refated complant from customer. AR ALAR A TEINART]
RESPONSIBILITY

Dapariment Marages <A i responsible for Department Manager -HR fudnsguntsiant
coempiant handing actording b this procedure,  Ertaatouliiiy s donl 040

REVIEW & APPROVAL

Dqsartniem ‘Managar |

1 18 Mar 2020 | = Change persan wha is in chame;
\R-HRA A be Departmant Manager -HR
QABFPD area Mgr. 1o Depariment Manager -

S Supervaar Admen (o HA Officer

«  Change name of fom F-HRO3-001 Complamt log o
Cemplaint recond

= Aud new form F-HRO3-003 Corglart status log

*  Bedse TEAMS & DEFINITIONS; celete ‘1runul cempEnT,
“Eatermal complaint” ard "Commutes”; insert “Compfaint®

s« Aayica ftem 3 Find out method for selvisg complaint,

= Fevise item 4 Approval process B sascheg complaint

«  Change approwal person in measuremert plan dapend on
et cf compla =

T ilhganil | Fee
TERMS & DEFINITIONS
Camplaint i mﬁ:-mal.m that nas 3 da{laﬂuu wiredla dausiidun e Amilu
regative opman fro NGOs, niaay s, RG0S, Wity
Gawernment, Subcantract, Sharchoider and 9509, flutni, GO wATHRIL
Supplier

DOCUMENTATION & REFERENCE
l F-HROZ-001_Comgiairg Record
F-HRO3-002_Compizint stanss log
P-HROI_COMPLAINT HANDLING
Raw L -Page 1
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ACTIONS & METHODS

1. Receive complaint 1. fudofantuy

When received complaint by 1, i FY gaa el
»  Suggestion box = dlutafanduu

= Telephone s Tnadnn

* Letter . IRMIOD

«  Email +  E-mail

+ Other +

Ha Officar has to record a new In complaint
anito Comgieint Recond (F-Hi03-001)

HR  Officer dasiudntayansTu Complaint
Fegond (F-HRO3-001)

I the complaing is the same of proglem with is
in the process, they may were concluded
together without releasing the naw complant's
nismber

- T LT =
risdaaglursninanma i Buns arsdiayai
Tetulwilunedusadoatoudlidun sundad
Tavlusacaamununedateatowing

Remark:
Complaing mimber *T-¥YYYNA" ar "E-YYVYRNT
is canswt of I- ar E- and B numeric which
means as ftiaws:

- mears Intermal camalaint

E- means External complaint

YYYY means year of complaint recetved
Le., 2001 wauld be 2011

WM means yearly running number of
complaing recetved, always restart to 01 for
fzach new yoar

W
wnmadataadug “TYYYNNWIETE- YRR
tsznausie I-  wia B warau Sndn 8
AT

- ells dataatounety

E- wuafia datsaduumauan

VY wwneflz 8 A, @lafuioiaanto
@3ntiase B 2011 1l 2011

NN winofs mnoarI oy ssatafantuy
Mfadunutulliy 1 deacdaeduiufing ey
01 ieaa

2. Consider complaint

2. Marincifadooton

HR Officer has to ivestigate relevant data in
oder to make a decison whether the
complaint ks related with eompany. When the
‘outtome can be concluded, recrd on
Complaint Log (F-HRO3-001) a5 follows

= I the complaint s unrelated with

HR Officer wnenmaanusayadiiAuias iva
#rduladn dataatoududnitaaduuisn
wialii Wamrtnardsa AndlaTidudnmy
fauisuu {F-HRO3-001) &2

~ inform complainant in wring and dose
[

= Ifthe comptaint is related with company -
proceed nest, Whers the complaint is in

= UG A = uwday
fantuunrnBuaising i nasndnig
anfuny

«  windraatrefrtaefurtEn- Wudumy
dusaudatd  enidu nadldataaduuay
TAWTARAEATIEL R TR Ty

responsilile parlies in erder o ind measwes o
| resche the comgiairt.

pasy's Werk Rules 1 nutail 8 Titiahg
Chapter 9, follew the grisvance process. ATEUYMAT A uta A
3. Define solving measure(s) 3. fisenmnsuludedsaiu
HR afficer & to submit the complaint to HR  officer  dasdadadoactouldmieesud

Fuliwuaw sadmuRuenuls

4. App R P & ol s 1
The relevant department propess the weinnadiforiasdnavanitudluaiunag
corrective measures in ling of cemmand and oy aarudanuedumind HR Officer
natify the progeess of HR Officer

U § 13 e Sim wwame)
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HR Cfficer 4] |
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5. Resolve of complaint -

5. duflumauilsfafaatog

| The resporsible person resclva. eamplaing 35
Iwannmaln‘emmbywmnmi.

[h audv iunTTeflsdaionton A
snaserA T un mand @ ndila aoesa 4

5. Follow up prog mctiv
eflectiveness of related corective action(s) and

6. R AR Fednbn |
HR Officer  dofmmsusiiufimituas
usedvEnazasnirdaatunintntuthuacsuds

Inform refevant parties paricdizally, sfimgaanruuro: 5
= If action has o o i - oW 1 uial
— batk ta aperations from Clause 3 - nfuhitudnduntstuidouaa 3 |

|+ 1f action & completed with effecivaness —
infoem eomelainant in weiting and record
resut intko Complaint Recoed (F-HRO3-001)

| MR, Officer has to record a8 Comglaint Lo Fe
HRO3-002 and repart 1 Department Manager -
HR at oree @ marh.

= winnwdndunmeAnatuac il daiae - |
uwinpaatouluatednwalinmne uazduin
wuaaslu F-HAO3-00L-Compeaint Record

HR Officar Wasdudnafaatoudanunaaly
F-HRO3-002 uwasnosuasiea  Department |
Manager -HR ifauaz 1 ede
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Occupational Health and Safety Announcement
Mo, 5/2025

Subject : i of the O | Health Safety and Environment Committee

In zccordance with the Occupavcnal Health, Safety, and Enviranment Committes's
annauncement (No. £/2566), whose termn will expire an March 24, 2025, the comipany hereby announces
the appointment of a new Ocoupztional Health, Safety, and Enviranment Committes, This apocintment
is made to comply with the Ministarial Reguiation on the astablishment af safety persennal, staff, units,
or committees responsitle for Impiementing safety measures in the werkplace, BE 2565 (2022), The
nevly appointed comimittes will be responsible for ovsrseeing safety and health protocals In the
cornpany. The bst of the new commities membets 1s as follows:

L h Sudchai Visuddhedham Chief Production Cificer Chairrman of Committee

2. M. Pisut Nunghades Mariager- Roll Shop Delegate of Managerial Level

3. Mr.Lithen Luarig oon Manager - IT Support & EI5 Delegete of Manageral Lavel

4. Mr.Fassakorm alyen Engineating Expart Delegate of Managenal Level

5 MrTassamal Sittinisaisuk Erineanng Expert Dalesate of Managesial Lavel

6, Mr\Wermpong Ohi-Frithak Expert- Rafractony Delesate of Managerial Level

7. Wi Jaresak Tungtul Supenvisor- Electrical Delegate of Managenal Lavel
Maintenance

8. MrNeppadol Poamivacharapol  Supervisar- HM Deleate of Managerial Level
Automation & Process
Control

9. MeSorrpok Sangtang Supervisor Operation Celegate of Manageryl Level

10, Mriwihan Fugdesngam Supervisor- Electrical Dzlagate of Managerel Level
Senvices

11, M. Prakit Tantimeiang Supervizor Sub-Raw Delegate of Managerial Leval
Material & Operating
Consumable

12 MsThursthansi  Supharin Superdsor- Logistics Dalegate of Managenal Lavel
Administraticn

13 MrKeamyot Salsopa supervisor Merharecal Celegare of Managaral Level
Labasatory

18 Miss Saifon Voranuttapen Spedialist- Costing Delegate of Managerial Levat

15, Miss Tippawar Saimar Spedalist- Shift Fraduction  Delegate of Managerlal Leval
Planner

16, MrAttaparn Suvan Technical Specialist- Senice  Delegate of Operational Lavel
Crare Operatar (Scrap

Crane Cperator ol 1RG12
Shift)
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17, Mr.Chatyur Phengbaon

18, Mr Seksan Jolsckehuess

19, MrSilchal Seidkiang

20, MrYurmrit Sangameng
21. Mr.Sakda Kanpai

22, MrAnek Chearissut
23, Mr ¥edcha Chanthiakhul

23 MaWimonwan  Suraratchal

24 Miss Sairung Impane
25, Mr limnawzt Laphutama

26. MrWisanu Ted-Dee

27. MrBunyapon Yongyittayakul

29, Miss.Vilallux Titachatmimit
3. Mr.Phairat Dathong

U3 3 1 afia e ()
G J Steel Public Company Limited

Lead Tachnical Specialist-
Caster

Cperatar | - Lining

Senior Learl Techneal
Speclakist- Rell Shop
Senior Technician-
Mechanical Malntenance
Senior Lead Tachnical
Specialist- HM Mecharical
Mairtenance (day)

Senior Techrician-
Workshop

Senior Lead Techrical
Spedalist- Mechanical
Crane Maintenance:
Cfficer- Spare Part
invenrory Centrol

Cificer- Adrministration
Senlor Techniclan- Scrap
Inspector

Technica Soechlist
echanical Laberatory
Senier Associate- Systern
Engineer

Officer- General & Senvice
Senior Technician- Plant
Bulding Service

31, Miss Nirarmon Tanmacharaenrat  Semor Specialist - Safety

The Committes shall have the

duties as follows:

it ad wrmsma

Delegate of Operational Leval

Delegste of Cperatanal Level
Delegata of Gperational Level

Delegate of Operational Level

Dalegate of Operational Level

Culegate of Qperational Level

Delegats of Operatianal Level

Delegate of Operatichal Leved

Delegate of Oparaticnal Level
Delegate of Operational Level

Delegate of Operational Level
Delegate of Cperational Lavel

Delagate of Operational Level
Delagate of Operational Level

Member and Secratary

1. Attend the safety, accupational health and environment committee meeting at least oncea

maonth.

« I delegare of managerial lavel cannet atténd mesting, they should assign someene to

attend the meating.

« IF delegate of operational tevel cannot attend meeling, they should infarm the

sucanvisar to assign somecne to attend the meeting,
2. Determine the policy the safety, occupationzl heaith, ard emaronment committes for
presonting te the emplayer.

vl il g 1
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3 Atternd the sccident investigation meeting if company has a lost time acckdent o severs
acddent and propose selutions to prevent accidents, dangers, ll-heaith, or annoyance resulting from
wark, for presenting to the employar

4 Raport and gve recommendations to the employe: the
and correction of mistakes complying with the Law aon oocupaticnal safety and standards of occupational
safety of the employess, cantractors. and outsiders who are entering the workglace for working or for
recelving services,

5. Ta sipport and contricute secupational safety acmities of the workplace.

6 To consider the requiztion and quidance as stated i Clause 5 including the standards an

occupational safety of the warkplaca for presenting ta the emplayer

7. Tosurvey the operational performance of occupational safety and nepart the result ncucding
the statistics of danger in the workplace in a safety committes meeting every mornth,

8  To consicler the preject or traiving plan on oocupstionzl safety, mcluding the preject o
training plan on roles and respensitsites for safety of the emplayess, supsrvisors, exscutives,
emplayer, and itaffs In every Level, ta give suggestions to the employer.

9, To systamize the reparting on unsafe working conditions to be a duty complied by atl
employess,

10 To follow up the reparts prasented to the employer

11, Annual the operational perfermance report, Including identifing problems, obstacles, and
suggestions on the operatien of the committee after completing one yeer period of service to present to
the employer.

12, To assess the operational performance of occupational safety of the workplace,

13 Camy sut other oooupational safety activities as assigned by the employer

ar means of imy went

The membsrs of the Cammittes shall be in office for two-year term, from March 25, 2025 1o
March 24, 2027

Givan on this 20" March 2025,

Chief Executive Officer
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